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ISO 37002 Introduction
Get introduced to ISO 37002 guidelines for a WMS

Why should you attend?

The ISO 37002 Introduction is a one-day training course that introduces you to the basic concepts of whistleblowing and provides an overview 
of the guidelines for implementing, operating, maintaining, and continually improving a whistleblowing management system (WMS) based 
on ISO 37002. It also presents the structure of ISO 37002 and a comprehensive description of the importance and benefits of a WMS.

This training course is intended for: Learning objectives

 h Individuals aspiring to become whistleblowing management 
consultants or work in whistleblowing management

 h Managers and members of governance, risk management, 
and compliance teams

 h Individuals wishing to contribute in maintaining organizational 
integrity by establishing and maintaining whistleblowing 
mechanisms

 h Employees looking to enhance their knowledge regarding 
whistleblowing and its importance to organizations, as well 
as their rights to confidentiality, support, and protection

This training course will help you understand the:
 h Main concepts and definitions related to whistleblowing
 h Structure and elements of a whistleblowing management 

system (WMS) based on the guidelines of ISO 37002

Course agenda  DURATION: 1 DAY Prerequisites

 h Section 1: Training course objectives and structure
 h Section 2: Standards and regulatory frameworks
 h Section 3: Introduction to whistleblowing and ISO 37002
 h Section 4: An overview of ISO 37002 guidelines — Clauses 4 to 10
 h Section 5: Closing of the training course

 h None

Examination Certification

 h None  h None

General information
 h PECB will provide over 100 pages of instructional materials containing explanations, guidelines, and practical examples.
 h An attestation of course completion worth 7 CPD (Continuing Professional Development) credits will be issued to participants 

who attend the training course.


